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Homecare System

connecting care through time

As we rely more and more on technology tGenerations Online is both fast and
help us manage our clients and caregiversdependable. Our servers are state-of-the-a
many struggle with how to ensure that  and reside in a climate controlled, high

rt,

business data is safe. You've spent time security data center. The facility has multiple

building a list of clients and caregivers, so backup procedures and generators, so as |

ong

you don’t want to lose that information  as your internet is working, you will easily
because a computer backup failed. If you'rmonnect to Generations Online. Over the I
using Generations, you can stop worrying several years we have delivered

right now. service more than 99.9% of the time.

Generations Online will truly set your mindwhile we acknowledge the many benefits
at ease. Using the sophisticated databaseweb-based systems have to offer, we realiz
isolation mode favored by industry-leadingit's not for everyone. We offer a locally-
software vendors, we designed a fast, installed version of Generations for
comprehensive, and secure web system tagencies that want to host their own data.
manage your clients, caregivers, and This windows-based Generations has
scheduling. automatic backups to ensure data safety.

You can access your data twenty-four houpgiditionally, our DataSafe product provides -

a day from any computer with a web remote backups solutions for a wide variety
browser. We use the same technology usesf businesses.
in credit card processing, SSL, so your work

st

e

is always encrypted. Caregivers, clients, aggnerations offers technologically

family members of clients can login to viewophisticated methods to manage your datf

in a safe and productive way. So whether
prevent unauthorized changes. GeneratioRgu’re hosting your data or using Genera-
Online also offers: tions Online, it's ok to relax and say good-
bye to any worries you may have. Your dat

Complete Client and Caregiver is safe and secure with Generations.

Management
Sophisticated Scheduling
Comprehensive Reporting
Multiple Office Support

QuickBooks and Telephony Interfaces




Summary of Statistics for Generations Online

Total Uptime in 2010: 99.988%
Total Downtime in 2010: 0.12%

Average Response Time in 2010: 0.41 seconds

Year Month Uptime Downtime Average Response Ti||ne
2010 September 100.000% 0.000% 0.029
2010 August 99.934% 0.066% 0.041
2010 July 100.000% 0.000% 0.047
2010 June 100.000% 0.000% 0.048
2010 May 100.000% 0.000% 0.045
2010 April 99.989% 0.011% 0.046
2010 March 100.000% 0.000% 0.045
2010 February 99.988% 0.012% 0.043
2010 January 99.989% 0.011% 0.044
2009 December 100.000% 0.000% 0.040
2009 November 100.000% 0.000% 0.042
2009 October 100.000% 0.000% 0.040
2009 September 99.989% 0.011% 0.037
2009 August 99.967% 0.033% 0.037
2009 July 100.000% 0.000% 0.038
2009 June 99.989% 0.011% 0.039
2009 May 99.869% 0.131% 0.039
2009 April 99.979% 0.021% 0.040
2009 March 99.945% 0.055% 0.040
2009 February 99.975% 0.025% 0.039
2009 January 100.000% 0.000% 0.042

Figures accurate as of September 21, 2010
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