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Generation Home Care System Sets Security High  

 

Hosted Database Features Sophisticated Database Isolation Mode 

 

MOUNT PLEASANT, MICHIGAN — September 1, 2009—Integrated Database Systems 

(IDS) is pleased to introduce database isolation mode as standard for its Hosted Service. The 

Hosted Service is currently available for users of Generations Home Care System, a software 

program that enables home care agencies to manage client and caregiver data effortlessly. Hosted 

Services allows not only office staff to access their database over a standard web browser when 

away from the office, but also allows clients and caregivers read-only access to their schedules.   

 “Only physical isolation of databases can provide the highest levels of security and 

performance for our customers,” said Lance Ferden, President of IDS.  “Although it requires a 

slightly higher amount of management on our part, it’s been shown that security conscious 

organizations, such as health care, show a strong preference for the isolated database model. We 

are bringing architecture to small business that previously was made available only to large 

companies”.    

 Most application providers in the home care industry use a non- isolated or multi-tenant 

model that has customers sharing data in the same tables within single database. While this 

method is convenient to the software company, an agency could potentially be sharing their data 

in the same database as thousands of other agencies.    

 SAP, the leader in CRM has led the charge in favor of the isolated database model. Today 

many CRM analysts have sided with the isolated database model as superior to the shared model 

for security, performance, flexibility, and integration. 
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 Founded in 2003, Integrated Database Systems, Inc. provides software that manages the 

day-to-day activities of private duty home care agencies; the software also seamlessly integrates  

with QuickBooks for billing and payroll. An industry-leading software solution, more than six 

hundred companies in the United States, Canada, and abroad use Generations Homecare System.  
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For more information on Generations Homecare System: http://www.homecaresoftware.com 
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