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Generations Homecare System Unveils Text Messaging Capability
System Users Able to Fill Shifts Faster Than Ever Before
MOUNT PLEASANT, MICHIGAN — June 29, 2009 — With a recent enhancement
Integrated Database Systems (IDS), the makers of Generations Homecare System software, has
added text messaging capabilities. Available immediately to those who have downloaded the
most recent update, text messaging expands and enhances an agency’s ability to fill a shift as
quickly as possible.

“Adding text messaging just made sense when you look at the typical day running a
private duty home care business”, said IDS President Lance Ferden. “It’s one of those features
that can save the office staff a lot of time and headache.”

There are several ways in which text messaging from Generations can be used to
announce the availability of a shift. For example, all available caregivers can receive a text
message announcing that a shift is available, and those who want to work will contact the office.
Without text messaging the office scheduler would have to call each caregiver separately.

Founded in 2003, Integrated Database Systems, Inc. provides software that manages the
day-to-day activities of private duty home care agencies; the software also seamlessly integrates
with QuickBooks for billing and payroll. An industry-leading software solution, more than six
hundred companies in the United States, Canada, and abroad use Generations Homecare System.
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For more information on Generations Homecare System: http://www.homecaresoftware.com


mailto:info@idb-sys.com

