Listening to clients over the years, we learned
that flexibility and mobility are crucial in the
private duty and Medicaid sectors of the home
care industry. We began to explore how to put
our “best in practice solution” online so that it
would be accessible 24/7. With Generations
Online you can get:

Freedom: Save or eliminate IT cost and
time because there's no locally installed
software and no backups to manage.

Mobility: You and your staff can access
the program from anywhere with an

internet connection. Run your business
from your home, office, or on the road.

Time Savings: Your Clients and
Caregivers can sign in and view their
schedules. Caregivers can also be given
permission to view Plan of Care for their
Clients only.

Compatibility: Generations Online is
compatible with most of the major web
browsers and many mobile devices
including iPhones and iPads.

Familiarity: Generations Online was
designed with the same navigation and
ease of use that Windows users are

already used to. Your staff will be ablé
to immediately use the system with
little or no additional training.

Security: We use SSL, the same
technology used in processing credit
cards. Your data is always encrypted.

Sophistication: Generations Online
utilizes a sophisticated database
isolation mode to ensure that you see
only your data —and nothing else.

Email Log File: If you send an emalil
from Generations, you can view a log
file to ensure that the file was sent.

State of the Art: Our servers are
located in a climate controlled, high
security data center. There are multip
backup procedures and generators.
Over the past several years we've
delivered service more than 99.9% of
the time.
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Fast Response Time: If a crisis arises, Moving to Generations Online is easy. We

having data at your fingertips anywhere get a copy of your database, upload it to our

means you can respond immediately andservers, and give you the access

with ease. information you need. Then you're off and
running with Generations Online—
effortlessly.




